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Craig Wellings

2019
President
Newcastle Business Club
When I was approached by my peers
to consider the President’s role of
the Newcastle Business Club I wasn’t
entirely sure what I was signing up
for, but I enthusiastically agreed to
nominate, and was successful.
Well it’s 12 months on and I couldn’t
possibly have known then how much
the experience would stretch me,
introduce me to dozens of amazing
individuals (members, their guests
and of course our guest speakers)
and genuinely enrich my life as a
businessman, partner, father and
a very proud Novocastrian.
As President I set out to bring
to the Club - our city’s oldest
network of its kind - a diverse mix
of speakers covering top of mind
issues for our members as broad as
development, local council’s future
plans, mental health and wellbeing,
the business of sport and music
and how to find purpose in your
business and community life.

As a business owner myself, what’s
not lost on me is the sacrifice it can
be for our members and guests to
take time out of their busy schedules
to attend a lunch. My aim was to
ensure this was always time well
spent, whether connecting with new
people, reconnecting with friends
and business associates, or learning
more about issues, opportunities
and topics relevant in the fast paced,
dynamic world we all live in today.

this team to secure our speakers, run
our monthly events to a tight schedule
and serve and grow our member base.

Every month, I’ve as much loved
learning from our speakers as I
have hearing feedback from our
members and guests as to what
take-outs and light bulb moments
were sparked from our special guests
or their peers around the table.

My sincere thanks and gratitude to my
staff at Hunter Signs, my sons Barney
and Solomon, my partner Belinda Smith
and to Newcastle Business Club life
member Meg Purser for your support
throughout my term as President.

Our members are the lifeblood
of the Newcastle Business Club
and I have greatly appreciated the
support this year of some members
particularly close to me who have
helped secure speakers, attended
luncheons and brought along guests
to share the benefits of the Club.

Craig Wellings | 2019 President

I’ve been privileged to share my time
with a passionate crew of committee
members, many of whom I did not
know well when I commenced my
term. One of my great learning
opportunities has been working with
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Steph Jordan
Junior Vice President

Craig Wellings
President

Clare Ferguson
Senior Vice President

Stephanie is a local Novocastrian who grew
up in New Lambton. She studied Business
at Newcastle University and worked in the
construction industry for seven years before
a passion for property prompted a career
change to Residential Real Estate Sales.

Craig is the founder and owner
of Hunter Signs, a leading
manufacturer of Signage,
print and display products.

Clare is a partner in Monica Clare
Recruitment. Her background covers
15 years in the Recruitment sector
in both Australia and the UK. She is
passionate about making a difference in
people’s career choices and supporting
businesses to hire the very best talent.

Stephanie has since been at Dalton Partners
New Lambton office where she believes
in providing exceptional communication
and customer service to her clients.
This is Stephanie’s second
year on the committee.

Craig has been a Club member
since 2014 and was appointed
Senior Vice President in June
2018. Craig is a former Vice
President of the Maitland
Business chamber, a current
Director of Ronald McDonald
House Charities and passionate
advocate for business and
community in the Hunter Region.

Clare enjoys playing hockey, spending time
with family and friends and contributing
to the Newcastle community.
Clare is the Senior Vice President in 2019.

Alex Nicolaidis
Treasurer

Steve Wendtman
Committee Member

Alex gives business owners peace of mind
about their bookkeeping. Booksmart Accounting
Solutions is a forward-thinking cloud based
business, who are passionate about connecting
clients with innovative solutions in the
accounting and bookkeeping industry.

Steven is presently a Solicitor at Carroll
& O’Dea Lawyers and specialises
predominantly in Criminal Defence Law.

A successful day for Alex is one where she
has introduced a solution to a business owner
which will save them time, reduce their business
stress, have an ‘Aha!’ moment and shared some
of her nerdy number insights with them.
This is Alex’s second year on the committee.

He came to law later in life and has previously
had careers in Nursing and Sales and Marketing
within the Health Care Sector. This included 12
years in senior management as National Sales
manager overseeing Australia and New Zealand.
Steven enjoys rugby, swimming in the ocean
and spending time with family and friends. With
the odd indulgence of a Gin and/or wine.
This is Steve’s first year on the committee.
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Jim Garis
Committee Member

Holly Martin
Seargant-at-Arms

Sam Matthews
Secretary

Jim is the founder of The Garis Group,
a professional family owned and
operated financial services firm.

Holly is the owner of local
consultancy, The Marketing
GP, as well as the General
Manager of local business news
website Hunter Headline.

Sam recently joined his family
business, Matthews Jewellers, in
2018. Prior to this he spent 12 years
in the corporate world working
with the Commonwealth Bank. Sam
oversees the four Matthews Jewellers
retail jewellery stores at Charlestown
Square, Westfield Kotara,
Salamander Bay and Singleton.

“The Garis Group aims to build a
strong and continuous relationship
with its clients built on our valuable,
personal, technical and knowledgeable
expertise.” The Garis Group are proud
partners of B1G1 – Business for Good.
Jim is the current Treasurer of the
Hamilton Chamber of Commerce
as well as Deputy Chairman of The
Newcastle Tourism Industry Group.

Holly has been a Club member
since 2002 and Committee
Member since 2004. She was the
Junior Vice-President and Editor of
VISION magazine and undertook
a number of marketing and event
management tasks for the Club.
In 2018 she was President of the
Club and is now Sergeant-At-Arms.

Sam also enjoys cycling, surfing and
spending time with his young family.
This is Sam’s second year
on the committee.

2019 is Jim’s first year on the committee.

Jodi O’Connor
Committee Member

Sonya Hughes
Committee Member

Alyssa Brault
Committee Member

Jodi is the joint founder and Managing Director
of local branding and design studio Ronnoco.
Her background covers 25 years as a graphic
designer, project manager, business analyst
and Adobe InDesign trainer. She is passionate
about connecting businesses with their
audience through strategic brand development
with clarity, substance and authenticity.

Sonya is a born and bred
Novocastrian, passionate
about this city and the
opportunities it provides.

Alyssa is the Manager, Marketing Strategy
at The Marketing GP, the go-to for
businesses wanting efficient, effective and
outcomes-driven marketing strategies.

As part of the professional team at
Doyle Partners since 2008, Sonya
enjoys maintaining strong client
relationships, networking and
marketing for the firm. Outside
of working life, if you can’t find
Sonya in a local restaurant,
dance class or café, she is
studying for her law degree.

Over more than 10 years, Alyssa has
worked with big businesses, family-owned
establishments, charities, innovators
and start-ups to help them stand out
through bold and strategic marketing.

Jodi enjoys spending time with family
and friends, swimming, cooking and
supporting the local community.
This is Jodi’s first year on the committee.

Alyssa has been a committee
member since 2017.
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Take a moment to
reflect on your team...

Here’s ours.

To make recruitment easy, call us on
02 4967 5236 or head to monicaclare.com.au

business advisory • tax strategy
cloud accounting • wealth structuring
TO GET IN TOUCH

We Enrich
Lives Through
Trusted Advice

Phone : 4929 5400
or visit doylepartners.com.au

Enjoy a new

perspective
in 2020

We’re genuinely passionate about the
success of businesses in our region.
Our talented team covering design,
branding, marketing strategy, video
content and web development will
work with you to deliver the best
outcomes you’ve ever had.
If you’re after a fresh take
on your marketing in 2020,
talk to us.
02 4929 6640

STRATEGY

» CREATIVE » DIGITAL » PRODUCTION
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Members Function
Sponsored by Jenkins Legal Services,
Hosted by Monica Clare Recruitment

Following on from the success of our new event last year, we once again held the members only function
in March. This was a free event, available only to current member of Newcastle Business CLub. It was
sponsored by long-time supporters Jenkins Legal Services and hosted by Monica Clare Recruitment.

JLS
NEWCASTLE BUSINESS CLUB | VISION 2019
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Local Government Area General Manager Panel

February 5
Harbourview Function Centre
President’s Message
Our first NBC luncheon for 2019 was
a beautiful day beside a glorious
harbour view, hearing from three
of our region’s LGA leaders.
Under the guidance of ABC
Newcastle’s Dan Cox, our guests
shared insights into their roles,
achievements, plans and priorities.
They talked about the changes
we’ve seen in our regions over
the years…what we’ve built on
and what no longer fits.
David Evans – General Manager of
Maitland City Council reported on
the flow-on effects in the Maitland
CBD since the Levee opened. With
easy access to the river, it has
become a hive of activity where
coffee shops, retail stores and
professional services abound.
“Maitland is very good at holding
events,” David said. He also
mentioned the Stockland Greenhills
Shopping Centre as a major
growth marker in the area.
Greg Kable – Acting General Manager
of Port Stephens Council considered
tourism to be an area of growth
and continued focus and he sees
the Newcastle Airport development
playing a major role in that, whilst
also being a facility that will boost
jobs in the area significantly. Greg
also provided information on the
growing education industry in the
region and the importance of it.
Jeremy Bath – CEO of Newcastle
City Council was excited about
many projects and initiatives
either underway or in the planning
stages. With the light rail about
to be commissioned, there’s an
expectation that it will service well

Photography: Martin Sully
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what has become an entirely new
CBD in a relatively short period of
time. Jeremy was also excited at
how Newcastle is attracting some
serious investors, citing the sale of
the Round House and subsequent
plans to turn it into Newcastle’s
first 5 star hotel as very positive.

year – which will be held on the
21st of March. This is an exclusive,
invitation only event, where our
members have the chance to
network with one another. There
will be more details to follow.

These are just a few highlights
from what was a very informative
afternoon. I’d like to thank each of
the speakers for their time, and of
course Dan for keeping it rolling.

Our topic is “The Value of
Industry Partnerships”.

Each month members in attendance
at a luncheon go in the draw to
win a $50 gift voucher, donated by
Westfield Kotara. The member drawn
out his month was not in attendance
and so the voucher rolls over to next
month. The member draw for March
will be for $100 of gift vouchers –
another good reason to be a member
and come along to our luncheons.
We will be having our second
members only FREE function this

And now to our next luncheon.

Our speaker Grant Walmsley, founding
member of The Screaming Jets, will
share how vital relationships and
partnerships can create value and
mutually benefit both parties. Grant
has successfully blended music,
education and business, and is an
enthusiastic communicator. He will
share principles and experiences
that we can all benefit from.
I encourage you to purchase
your tickets to what is sure
to be an informative and
entertaining luncheon.
Craig Wellings | 2019 President
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Buddhist Punk Businessman. Rock Star.
Mentor. Musician. Songwriter. Human.

March 5

Harbourview Function Centre
President’s Message
Our second luncheon for the year
was one of those events where no
one seemed to want to leave. It
was a warm March day and I had
the pleasure of sitting with Grant
Walmsley as he shared experiences
from the many different arenas he
has found himself in over the years,
and what he has learned about life.
It made for a terrific conversation.
Grant shared with us what he
considered to be the key ingredients
to success on a few different fronts.
Successful partnerships are built on:
• The right people
• The right environment
• A clear, shared vision

making big decisions and weighing
up new opportunities. To have a
cheer squad to turn to and divert
your focus from your failures and
helping you to “maintain the rage”.
Most importantly, find your
Yoda…that close, trusted mentor.
Listen when these people say
“this is why I didn’t make it”.
When it came to Newcastle, we all
agreed it has so much to offer… but
without arts and culture, we won’t
remain one of the top 10 places in
the world to live… it’s not purely
based on economic drivers.
“No matter what you do,
have an attitude of being the
best at it,” Grant said.

Red flags and threats to success:
• An unwillingness by others
to stay on the same path
• Individuals putting their own
needs before the shared vision
• Lack of commitment to the journey

Grant finished with a short
rendition of his hit song Better,
which he said is a song about
hope, and blazing your trail.

Grant talked about the importance
of mentors and friends – having
wise counsel when it comes to

At our next luncheon we will host
local high-profile businessman,
Hilton Grugeon. We’ve asked

NEWCASTLE BUSINESS CLUB | VISION 2019

Our next luncheon – April 9

Hilton to share his insights on how
to plan for the future and how to
make things happen. This promises
to be an insightful luncheon,
with lots of practical take-aways
and I encourage you to get in
early to secure your tickets.
Special benefits for our members
At each monthly luncheon we
have a members draw of a $50 gift
voucher, donated by our friends at
Westfield Kotara. The catch? The
member must be in attendance to
receive it! Congratulations to Chad
Stead from Lambourne Partners
who was the March recipient.
Finally, we hope to see you at our
members only FREE function to be
held on the 21st of March. This is
an exclusive, invitation-only event,
where our members have the
chance to network with one another.
Details are on the NBC website.
If you would like to access our
member benefits, click here to join!
Craig Wellings | 2019 President
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Blazing Your Trail

April 9

Harbourview Function Centre
• Be courageous enough to ‘have
a go’, without fear of failure
• Take risks with your own
money, be discerning of the
professional advice of others
• Get outside your comfort zone
We really appreciated Hilton, his
insight and his wisdom, and I
believe everybody left our April
luncheon with a new enthusiasm
for their businesses…I know I did.
Next luncheon topic: Healthy People,
Healthy Business – Tuesday May 7

President’s Message
Our April Luncheon was
booked to capacity.
A broad mix of business people had
turned out with the expectation
of listening, learning and enjoying
some great networking.
There was a real buzz in the room
as Hilton Grugeon AM, one of
Newcastle and The Hunter’s most
successful businessmen, joined
Belinda Mae Smith on stage to
have a conversation about some
of the things he loves the most.
Hilton spoke of his fondness for
small business, encouraging small
business owners in the room to never
give up, to feed their businesses
(or they’ll starve)… and he spoke
of the indomitable spirit of small
business owners that cannot
and has not been suppressed
throughout history – likening them to
cockroaches with an innate ability to
NEWCASTLE BUSINESS CLUB | VISION 2018
2019

survive the most difficult of times…
even outliving the dinosaurs.
“Change is inevitable” Hilton
reminded us, saying how it sometimes
comes in ripples and sometimes in
roaring waves. He encouraged us
to be fearless, to have a real ‘go for
it’ attitude when jumping on a new
wave. And don’t be afraid of falling off
the wave. Hilton shared with us a few
key principles that foster success:
•
•
•
•

Don’t fear change
Break with tradition
Don’t get distracted
Surround yourself with
the right people
• If someone else is on to a great
thing, don’t be afraid to copy it
Hilton has a reputation for getting
things done and shared some
strategies that have helped him turn
ideas into successful realities:
• Collaborate with others,
rather than going it alone

A stressful workplace is proven to
substantially reduce productivity,
restrict creativity and job satisfaction,
and in the bigger picture, increase
workplace and management pressure.
It can also increase team member
absenteeism, trigger 70% of doctor
visits and 85% of serious illness.
We’ll hear more on this, and
what strategies we can use to
optimise health and wellbeing in
our workplace from our expert
panel: Dr Trent Watson, Jaelea
Skehan and Charlotte Thaarup.
The discussion will be facilitated
by Meg Purser, NBC Life Member,
and promises to be an amazing
luncheon and I encourage you to
get in early to secure your tickets.
Once again, I encourage you to join
the Newcastle Business Club if you’re
not already a member, to enjoy the
many benefits. Each month members
in attendance at a luncheon go in
the draw to win a $50 gift voucher,
donated by Westfield Kotara.
Come and have a chat with me
or any of the NBC Committee
after the next luncheon.
Craig Wellings | 2019 President
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How can
we help you?
Full Time / Part Time / As Needed

- Administration
- Call Center
- Technical
- Design/Creative
- Digital Marketing
- Virtual Assistant

Outsourcing Solutions
Australia: Newcastle | Sydney | Melbourne

Philippines: Clark | Ortigas | Makati

www.bricoleurtech.com
hello@bricoleurtech.com
Newcastle: 02 4067 3980
1300 680 529
NEWCASTLE BUSINESS CLUB | VISION 2019
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Healthy People, Healthy Business

May 7

Harbourview Function Centre
President’s Message
Our May Luncheon was attended
by a very healthy crowd.
I had been looking forward to this
luncheon, so keen to hear from
our expert panel. Each of them
shared from their respective areas
of expertise, some strategies and
measures that we can introduce into
our workplaces that make significant
differences to the health of our people,
and the health of our businesses.
We were joined by:
• Jaelea Skehan, an internationally
respected leader in the
prevention of mental illness and
the prevention of suicide.
• Charlotte Tharrup, an internationally
experienced consultant and
transformative educator with
more than 20 years’ experience.
• Trent Watson, the CEO and
Managing Director of Ethos Health,
and an Accredited Dietitian.
The presentation was facilitated
superbly by Meg Purser (Purser
Communications), guiding each of
our guests in sharing statistics, stories,
along with some, hints and strategies
that increase productivity, creativity, job
satisfaction and habits that promote
health and happiness. Here is a short
summary and what I considered to
be some worthwhile takeaways:
How do we achieve a healthy
balance in work and life?
• As a business owner or leader,

NEWCASTLE BUSINESS CLUB | VISION 2019

•
•

•

•

prioritising your own health is more
important than anything you might
do for your staff. This means getting
enough sleep, taking enough time out
(yes, holidays!) so you can adequately
support your people every day.
C
 onsider three dimensions and
boundaries in the balance at work:
F
 itness for work (including
psychological fitness)
Work environment (safety)
and Fitness for life.
Is there anything left in your fuel
tank at the end of the day? Or
are you going home yearning for
comfort (wine, food, reality TV?)
Self-management is most important,
and investing in the wellbeing of
your people generates real returns!
A
 PWC study revealed the return
on investment for every $1.00
spent on health and wellness
in the workplace is $2.30

How do we make healthy
choices the easy choices?
As business owners, leaders and
managers, we have a responsibility
to care for our people.
Studies have shown that managers
of even just a few employees can
impact their employees’ health –
such as increasing or decreasing
their risk of heart attack (depending
on whether they were secretive,
aggressive, disempowering managers
or trusting, open and encouraging).
• W
 hat you measure matters: If
you can put meaningful metrics
in place to improve the overall

health and wellbeing of your
workplace, you’ll naturally move
the needle in those areas.
• Consulting your people is key:
Ask them what would make
them thrive at work? And then be
prepared to act on the feedback!
I was both surprised, and challenged at
the end of the presentation – surprised
at how damaging an unhealthy
workplace can be…and how easily
we can make a big difference by
introducing some nurturing and caring
into our own businesses. And I was of
course challenged to not just hear that
but to act on it in a measurable way.
I sincerely hope that each business
leader that attended, not only enjoyed
the presentation but went back to their
workplaces, challenged in a similar way.
Next month
18th June – Newcastle Business
Club will present our Annual
Awards Luncheon and once
again we’ll partnering with The
Equal Futures Project to deliver
the Hunter Diversity awards.
This luncheon is always a sellout so I encourage you to
purchase your tickets early.
If you’re considering nominating
someone for one of the 3 categories
in the NBC awards, nominations
close this coming Monday –
13th May. For more information,
please visit our awards page.
Craig Wellings | 2019 President
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Protect your most valuable asset, your people
IPAR are a national provider of work and health solutions. Our client-centred services support people
to remain at work, return to work, or find new work that is right for their goals, lifestyle and capacity.
By supporting people to be safe, well and productive in work that is right for them, we reduce the impact
of employment change, illness or injury on individuals, their family, employers and the community.
• Return to Work Services

• Functional Assessments

• Injury Prevention Training, Assessments,
and Services

• Vocational Assessments

• Workplace Assessments
• Home Assessments
• Job Task Analysis

Ballina

Coffs Harbour

• Ergonomic Assessments

• Medical Case Conferencing

• Pre-employment Screening

WE HAVE
NORTHERN NSW
COVERED!

Tamworth
Port Macquarie
Singleton

• Job Seeking Skills Training
• Employee Assistance Program (EAP) Services
• Counselling Services

Orange

Newcastle

Central Coast

• Mentally Healthy Workplace Training

Contact Northern NSW Regional Manager – Sarah Bonar on 0425 387 377 or via sbonar@ipar.com.au

Reach out
to see how we
can assist you
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Annual Awards

June 12

Harbourview Function Centre
President’s Message
Celebrating the businesses and
individuals among us who are going
above and beyond, and sharing
their stories with the business
community, is the very essence of our
Newcastle Business Club awards.
Established in 1975 the core purpose
of the awards is to recognise those
that are contributing positively to
the commonweal of the region.
Our judges had the unenviable
task of working through dozens
of high-quality applications
across all categories to select our
finalists and then our winners.
Our awards luncheon kicked off
with last year’s Organisation award
recipient Marty Adnum from Out of
the Square Media, delighting our
members and guests with two of
their recent initiatives “Newcastle
& the Hunter is a region ready”
and the “Get Your Hand On One”
bottler opener fundraiser for the
Hunter Prostate Cancer Alliance.
Clearly a passionate advocate for
our region and our community,
sporting a coveted “Newcastle is
Great” cap, Marty set the tone for
a fantastic afternoon in celebrating
of our finalists and recipients.
As I watched our award recipients
deliver their acceptance speeches,
what stood out for me was their

Photography: Martin Sully
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humility, their acknowledgement of
the support they receive from their
peers and community, and their
generosity in sharing what gets
them out of bed in the morning to
do the impactful work that they do.
Catherine Henry, recipient of
our Individual award, whilst
initially lost for words, shared her
passion for supporting the most
vulnerable in our community, no
easy feat whilst running a law
practice and contributing to the
continual enhancement of the
legal profession in the region.
When I called Joel Pilgrim to let
him know he was the recipient
of the Youth award, he was quite
overwhelmed! The work Joel does as
a mental health advocate through surf
therapy charity Waves of Wellness
is impacting so many people in our
community, raising the voice of
the conversation about well-being,
particularly among young people.
Organisation award recipient
Soul Café was accepted by Rick
Prosser and he shared with us the
work the Café is doing to support
the homeless in our community.
Unfortunately, growth at the Soul
Café isn’t such a great thing, with
tens of thousands of meals served
annually and no signs of slowing.
For the second year we are proud to
collaborate with The Equal Futures

Project and their Hunter Diversity
Awards. The Newcastle Business
Club recognises the importance of
diversity across all industry sectors
and celebrating the individuals and
organisations is a natural fit with our
annual awards. It was our pleasure
to work with the chair of The Equal
Futures Project, Dr Kirsten Molloy,
and chair of the Hunter Diversity
Awards, Liz Baker and we congratulate
Organisation Award Winners HVTC,
and Individual Award Winner Will
Wright of Douglas Partners.
Next month we invite Rod McGeoch
to speak about his reflections on the
business of sport. Perhaps best known
as the leader of Sydney’s successful
Olympics 2000 bid, he is Chairman
or Director of a wide range of major
corporations and past Chairman
of Corrs Chambers Westgarth, one
of Australia’s largest law firms.
Tickets are selling fast for what
promises to be a great event so
don’t delay purchasing yours.
And finally, I encourage you to
reach out to any of this year’s
winners whom you think you may
be able to learn something from
to enhance the success and wellbeing of your own organisation.
I hope to see you at our
upcoming luncheon!
Craig Wellings | 2019 President
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Award Winners 2019
Organisation
Soul Cafe
Soul Cafe is a not-for-profit, non-government funded organisation
founded in 2003, that seeks to cater for the needs of the homeless
and highly disadvantaged within the Newcastle community.
Each week Soul Cafe provides hundreds of free sit-down and takeaway meals to people in need. But the work of Soul Cafe is more
than just a simple meal - it’s about restoring dignity to people in
the community who are doing it tough. They do this though a
comprehensive approach to helping people work through their
individual needs with the end goal being to re-engage with society.
Newcastle Business Club congratulates Soul Cafe on its tireless efforts
assisting some of the most vulnerable and disadvantaged citizens of
Newcastle, contributing positively to the commonweal of the region.
Youth
Joel Pilgrim
Joel Pilgrim is a keen surfer and mental health advocate and has
combined these two passions to head up the mental health surf
therapy charity - the Waves of Wellness (WOW) Foundation.
At the WOW Foundation, Joel and his team are pioneering evidencebased surf therapy intervention in mental health on our beautiful
Newcastle beaches with a vision to roll out international programs.
Under his direction, WOW is expanding programs nationally, addressing
the need for innovative solutions in the mental health space, bringing
that difference to a broader community, providing additional outreach,
resources and people power to create long lasting impact.
Newcastle Business Club congratulates Joel for his exceptional
leadership and commitment to helping raise awareness of mental health.
His contribution to the commonweal of Newcastle is outstanding.
Individual
Catherine Henry
Catherine Henry is the founder and principal of Catherine
Henry Lawyers, a highly successful Newcastle practice
specialising in health, relationship and elder law.
A born and bred Novocastrian, Catherine is passionate about
the City of Newcastle and the wellbeing of its citizens. She is
facilitating job creation and career development for local people,
predominantly women, and her firm is passionate about helping
people seek justice or have their wishes and interests respected.
Her involvement in seeking to improve the business community,
her profession, the plight of women and vulnerable people within
the community as well as the lives of those who have suffered
at the hands of others demonstrates Catherine’s significant
contribution to the greater good of Newcastle. Newcastle Business
Club is proud to present Catherine with this individual accolade,
for her legal acumen and advocacy and commitment to the
commonweal of Newcastle and the wider Hunter region.
NEWCASTLE BUSINESS CLUB | VISION 2018
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Christmas is

CTH
COMING!
Let Us Take the Hassle Out of Christmas.
WrappedToYou can take care of all your corporate gifting needs and now is
the time to talk to us. We work closely with our corporate clients to create the
perfect hamper for your recipient.
ChristmasTreeHire delivers, installs & decorates your tree, then we come back
after Christmas to remove and store the tree for you. We have a huge range of
styles and colours to choose from.

WTY

Free Call 1800 601 334
Renew or Secure your order NOW!
Call or email for pricing and more information

admin@wrappedtoyou.com.au
www.wrappedtoyou.com.au
Photography: Martin Sully

info@christmastreehire.com.au
www.christmastreehire.com.au
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From Sports to Business

July 9

Harbourview Function Centre
President’s Message
Our July luncheon tackled the topic
of the Business of Sport. Our guest
speaker, Rod McGeoch enthralled our
guests with tales and wisdom from his
stellar career as a sports administrator,
passionate Hunter Valley advocate
and legal professional, including
from his time leading Sydney’s
successful 2000 Olympics bid.

inspired us to get behind the bid for
Brisbane for the 2032 games. Clare’s
takeaways also included smarts
about sponsorship (be rigorous in
those terms and conditions!) and
sage advice for Board members
– being on a Board doesn’t mean
you will agree with every decision,
but choose your battles carefully.

I’d put quite a lot of time and energy
into organising this luncheon, and I
can’t tell you how disappointed I was
to be unable to attend due to coming
down with a truly legitimate case
of man flu. The upside is, feedback
from our members and guests was so
varied and insightful, I’m delighted to
share with you their direct comments
made to me after the luncheon.

Junior Vice President Stephanie
Jordan learned a lot about the value
of relationships and partnerships,
as relevant for business as it is for
events. Choosing partners who can
add value or save costs, can literally
make or break a business’ viability.
For example, in the Sydney 2000
Olympics Telstra provided all the wifi
connection in a new stadium at no
cost in exchange for ongoing rights.
It was millions of dollars saved.

For Senior Vice President Clare
Ferguson, inspiration came from
learning about the key ingredients
for coordinating the epic event that
is the Olympic Games, particularly
how to make it work for our country,
when so many have failed before
and since Sydney 2000. It also

Life Member Meg Purser reflected that
the business of sport is an important
part of our broader Hunter landscape.
With our region’s growing reputation
for holding world-class events against
additional funds to build sport
infrastructure, Rod’s presentation was
particularly pertinent – and attracted
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representatives from most of the
region’s peak sporting organisations.
Our August lunch is set to raise
the bar again with special guests
Trudie Larnach and Hennie du
Plooy from Port Waratah Coal
Services, sharing with us how to
stay relevant in response to rising
trends and customer expectations.
Held on Tuesday 20th August, we’re
anticipating a sell-out event, so
please head to our website and get
your tickets so you don’t miss out!
Finally, I recently had the opportunity
to work with Everymind in promoting
an important initiative for businesses
across New South Wales – suicide
prevention. In Newcastle, the rate of
suicide is higher than the state and
national average. Newcastle has been
chosen to trial a program aimed at
preventing suicide. It takes less than
1 hour and its free for people over the
age of 18 living or working Newcastle.
An hour spent can save a local life.
For more information, please go to:
www.facebook.com/EverymindAU/
videos/319981535604293/
Craig Wellings | 2019 President
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Local Focus and Global Agenda

August 20
Harbourview Function Centre
President’s Message
Attendees at our August luncheon
were treated to a comprehensive
and very interesting presentation.
We were joined by Port Waratah
Coal Service’s Hennie du Plooy –
Chief Executive Officer, and Trudie
Larnach – Manager Sustainability
And Corporate Affairs. Together they
shared on Port Waratah’s approach
to sustainability, why Port Waratah
values this approach and how it can
be applied to other business settings.
Some of the key points we heard were:
How it’s important to have an
integrated plan that is able to be
actioned and how engagement is the
key, engagement with key stakeholders
including community and employees.
A framework you design that fits your
local context drives you to be more
transparent with your stakeholders.
Transparency is also about being
real and sometimes we miss our
targets, and that’s OK as we seek to
work on those areas year on year.
The Port Waratah business as usual
has been mapped to the United
Nations 17 Sustainable Development
NEWCASTLE BUSINESS CLUB | VISION 2019

Goals – world class standards that
broaden conversation on how we
can achieve a more prosperous,
equitable, and sustainable world. A
major issue for Port Waratah has been
dust management. An automated
intelligent dust management system
has been implemented in response
to this and has been so effective, it’s
been replicated around the globe.

are the drivers of these are; is really
important when you are a large
industrial facility in the Harbour.

Indirect Contribution
Nobody can solve the sustainability
issues across the globe alone –
everybody must do their little bit. Port
Waratah’s Community Investment
and Partnership program indirectly
supports the SDGs as these
partnerships help local not for profit
organisations to recognise their
important work on the ground here in
the Hunter in the context of the global
sustainable development goals.

Overall Port Waratah’s approach to
sustainability and engagement is about
building trust and developing a more
mature conversation with stakeholders.

Stakeholders Feedback
Port Waratah have partnered with
CSIRO to understand the attitudes
of the community towards their
business. Getting local voices heard
and being able to understand levels
of trust and acceptance of their
work in the community and what

Proximity Matters
Portside neighbours are directly
impacted by the organisation so we
know we have to work harder and
more closely with them to address
those impacts ultimate outcome.

If you are interested in learning
more check out Port Waratah’s
website and their latest sustainable
development report.
Next Luncheon – 17th September
We’ll be joined by Richard
Jones – Chief Executive Officer
– Westpac Rescue Helicopter
This will be a fantastic luncheon.
Avoid disappointment and book
your tickets online today!
Craig Wellings | 2019 President
Photography: Martin Sully
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For expert advice and
assistance in:
• family and relationship law
• health and medical law
• wills and estates
• retirement planning
• elder law and aged care
• buying and selling property
Call 1800 874 949
info@catherinehenrylawyers.com.au
catherinehenrylawyers.com.au
Newcastle, Sydney and Taree
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A Helicopter View of Workplace Culture

September 17
Harbourview Function Centre
President’s Message
Our September luncheon saw just
about a full house with members and
guests being treated to what could
be described as an entertaining
and informative presentation.
We were joined by the Westpac Rescue
Helicopter’s Richard Jones OAM
and Fiona Williams who provided an
overview of the Community’s Own
rescue helicopter and its successful
history of continual growth and change.
Richard is the CEO of the Westpac
Rescue Helicopter Service and has been
at the helm for some 24 years and with
his warm personality and an engaging
sense of humour, he kicked off the
afternoon by acknowledging how great
is it to live in a region with such a strong
not for profit sector. Turning to some
statistics about the helicopter service
we heard about the amazing growth
of the service and its people since its
launch in 1975. To keep the helicopter
in the air and the service running to the
standard that is required, there are a lot
of busy, committed people. “We fly with
paramedics and health professionals
and we need to bring those people
into our team. Our crew resource
management is critical to our operations
including our regulatory compliance.
Fatigue is also a factor and managing
our people’s fatigue and supporting
them is a priority over meeting our KPI’s,
which are just numbers on a page in
the context of caring for our people”.
We then watched a short video
that included actual footage
of a rescue. It was an amazing
insight into the commitment
and the value of the Service.
The Cultural Journey
Richard then introduced Fiona to us
who shared more on the cultural journey
of the service. Fiona Williams has been

NEWCASTLE BUSINESS CLUB | VISION 2019

the Human Resources Manager for the
Service for the past 3 years and has
over 20 years’ experience in People
Strategy leadership roles including
roles with Aurizon, Insurance Australia
Group and United Group Limited.
Fiona connected well with the room
and we heard more about the cultural
journey –how she led implementing
a plan that would take the service to
a more commercial operating base
without losing its heart. The strategic
plan had mission and values at its
foundation – and this continues to live
on in the organisation. This includes
sharing stories and thank you messages
from those whose lives have been
touched and saved by the service.
Employee surveys have been a part of
the service for several years using an
internal framework but this year we used
an external provider so that the results
can be benchmarked against other
businesses. “There’s no destination for
workplace culture, it’s a continual journey
where we are listening to our people,
changing course as we need to, and
only good things can come from that”.
Mental Health and Well-being
“Our people are regularly in very
stressful situations including seeing
death and trauma on a daily basis. We
created a mental health action group
and did an assessment, using resources
from organisations such as Beyond Blue
to determine where our gaps were.
We scored well in the following:
• A
 very supportive culture
• P
 ost mission debriefs (able
to understand if further
check-ins are required)
• E
 AP (provided by Westpac)
• A
 ctive work environment
(physical activity such as bike
challenges and fun runs)
We will look to improve on:
• F
 ormalising and maturing

some of our programs,
• Education through monthly wellness
topics including exercise and finance.
• Upskilling the leadership on
mental health so they can identify
issues or potential issues early
and identifying peer support at
the below leadership level
• Breaking down the stigma
around mental health”
Diversity Inclusion and Flexibility
“Bringing yourself to work –
everyone is different and that’s
ok! We want our people to feel
safe to speak up, safe to receive
feedback, safe to make mistakes.
Flexibility is a non-negotiable. Work/Life
balance is important to us and we want
to empower our people to let us know
what works for them. Flexibility doesn’t
mean consistency because we all need
different things…compressed working,
field leave, additional leave, part time
and remote work – where possible.”
There were so many great take-aways
from this amazing presentation
and we are so grateful to Richard
and Fiona for sharing their time,
enthusiasm and passion with us.
Next Luncheon – 15th October
This luncheon will be sponsored
by CatholicCare.
October is Mental Health Month
and our guest speaker will be the
passionate and charismatic speaker,
John Brogden – the youngest person
to lead the Opposition in NSW. John
will share honestly and openly on the
highs and lows of his professional and
personal life. John is an outstanding
advocate for mental illness. I
encourage you secure your ticket
early to avoid missing out on what
promises to be an amazing luncheon.
Craig Wellings | 2019 President

www.north.com.au

BUILDING WITH TRUST.
Our promise.
North has a proud 30-year history delivering major education, health, aged care, hospitality, commercial and infrastructure projects
throughout the Newcastle, Hunter Valley, and Central Coast regions.
We are 100% employee-owned, put our values front and centre, and, in everything we do, we are building trust with our clients,
our subcontractors, our employees, and in our community. In partnering with North, you are ‘BUILDING WITH TRUST’.

COMMERCIAL BUILDER OF THE
YEAR 2011, 2016 & 2017

MOST VALUED PARTNER
2018 STUDENT ENGAGEMENT AWARDS
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Living with Mental Illness

October 15
Harbourview Function Centre
President’s Message
Our October luncheon was sponsored
by Access Programs Newcastle – an
Employee Assistance Program (EAP)
provider. Our thanks and gratitude to
Director of Access Newcastle Gary
Christensen and his team for their
support of this event, and for the great
work that they are doing working
with organisations in our region.
We were delighted to have Former
NSW Opposition leader, highly
successful businessman and public
spokesperson on mental health,
John Brodgen as our guest speaker.
John shared his experiences of
depression and suicide with amazing
honesty and bravery, and challenged
the common misunderstandings
of living with a mental illness. He
shared how we are experiencing
an enlightenment in Australia in
our understanding of mental illness
as a legitimate illness, no longer a
taboo or heavily stigmatised topic.
I was captivated and empowered
by John’s message as he shared
his very personal journey.
John spoke of how seeing mental
illness like any other illness,
allows it to be treated effectively.
Medication is one part, but lifestyle
changes, good choices, sleep
and exercise are also important to
maintain good mental health.
As I looked around throughout
the luncheon, it was obvious that
everyone in attendance was inspired
and profoundly challenged by
John’s message – and for so many
different reasons. Afterwards I
approached a few people to ask
them for some feedback and these
were the responses I received.
“It was very refreshing to hear
an ex politician just talk about
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something unrelated to politics in
a frank and open manner, and also
commendable to hear someone
with a public profile actually walk
the talk by being unashamedly
honest about their personal mental
illness. It’s courageous people
like John Brogden who will trigger
the change our society needs in
accepting mental illness.” – Kris Leck
“Wow I could have listened to John
Brodgen for hours. I was genuinely
inspired by John’s willingness to
‘keep it real’ and share his journey as
a Politician and now Businessperson
living with mental health. John’s
speech was insightful and provided
some practical takeaways about
how we can ensure inclusion for
people in our lives, professional
and personally, living with mental
health” – Ali Kimmorley
“Understanding the complexities
of mental health in our community
are greatly improved when people
such as John Brogden can speak
earnestly to a room full of strangers
about what most would consider
deeply personal accounts of the
highs and lows of life”. – Meg Purser
“For me, a key take-away was the
challenge (and importance) of
seeing, thinking and feeling about
mental illness the same we do
physical illness in the workplace. If
we can move the needle on that, we’ll
create safer and more productive
workplaces” – Belinda Smith
“I really appreciated how up-front
and frank John was about his
experiences. He didn’t shy away
from what happened. He had some
good points about how we talk
about suicide when it happens but
we do not talk enough about the
stories of those that survive and their
journey after” – Stephanie Jordan

A massive thank you to those people
who were so willing to contribute and
to all of the awesome feedback that I
received throughout the afternoon.
Next Luncheon – 12th November
Guest Speaker: Nancy Youssef
Sponsor: FUNDA Finance Partners
A multiple award-winning finance
broker, inspiring mentor an energetic
philanthropist determined to create
lasting change, Nancy is recognised
as a leader, innovator and expert.
Nancy will be sharing with us how
finding and connecting with your
true purpose flows through to all
aspects of your life – a perfect
conversation as 2019 draws to a close.
I have spoken with Nancy on several
occasions and I can assure you that
the November luncheon will be
one not to miss. I encourage you
secure your ticket early to avoid
missing out on what promises
to be an amazing afternoon
Craig Wellings | 2019 President

Helping Australian businesses
reach their potential.

Fast and Fair
Business Loans.
For small businesses
with big ambitions.

National lender based in Newcastle.

Assessment
in 24 hours.

1300 647 996

No early
exit fees.

Borrow up
to $250,000.

|

funda.com.au

|
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Overcoming Fear in Business
to find Purpose

November 12
Harbourview Function Centre
President’s Message
Nancy Youssef is an award-winning
finance broker, inspiring mentor,
keynote speaker and energetic
philanthropist determined to create
lasting change. She is the founder
of Classic Finance and Classic
Mentoring and Coaching, and we were
fortunate enough to have her as our
guest speaker at the NBC November
luncheon. Nancy has recently written
a book titled ‘Fear Money Purpose’
which is aimed at inspiring small
business owners to overcome common
business fears and to help unlock their
ultimate purpose. The book chronicles
Nancy’s own journey and is a vulnerable
and inspiring account of successes,
failures, fear and overcoming.
Fear Stops Growth
At our luncheon, Nancy shared her
story and some valuable keys to
recognising how limiting fear can be
and some tools on how to overcome
fear. “It is a commonly known emotion
that we tend to conveniently ignore,
run from and try to take shelter from.”
Fear limits progress, wastes
time, wastes energy and wastes
opportunities. Fear Stops growth –
business and personal. Nancy shared
how 60% of our nation is underpinned
by small business operators and
if a majority of them is held back
by fear, or makes decisions from a
place of fear, it affects all of us.
Where Does our Fear Come From?
Nancy gave us an insight into her
own culture, family and early life
experiences and acknowledged that
we all have a story and experiences
that have shaped us and have become
triggers in our lives when faced
with decisions and opportunities.
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What decision do we need to take when
we feel the fear trigger inside us?
Why is this fear holding us back?
What is stopping us achieving
what we really really want?
In the business world we sometimes
don’t feel good enough (imposter
syndrome), comparing ourselves to
others – it’s not productive. It can be
paralysing. This can happen in your
business when you’re not operating
in your strengths. And what you
do daily that you could (or should)
be outsourcing. Is your time not
being put to good use? Would your
business then grow faster because
you’ve offloaded the right stuff?
“Letting go of the things I wasn’t
passionate about I saw 30% growth
year on year.” Nancy told us. “All
the things I thought I couldn’t
afford, I now could and I was able
to ramp up contributions to the
charities I am passionate about.”
Nancy went on to share how her
fear of vulnerability surfaced when
she decided to write the book.
We all have something that makes
us shine, sets us apart, and once we
let that shine (without comparing
ourselves to others) we become
comfortable in my own skin.
Takeaways:
•S
 urround yourself with supportive
people who believe in you.
•E
 ngage with those playing a
bigger game than you (whom
you aspire to be like)
•A
 ddress your imposter syndrome (and
use it to find where you need to grow)
•A
 lways take the leap, even when
you’re scared (know there will always
be another platform to leap from,

but you’ve got to keep jumping)
• Every day, just keep jumping!
We really thank Nancy who was
very generous with her time and
really has a way of encouraging
us all to embrace our fears and to
continue growing and thriving.
Another big thank you to FUNDA
Finance Partners for sponsoring
what was a really great event.
Next Luncheon – 10th December
This will be our final luncheon for the
year and will be sponsored by Peter
Drayton Wines and IronBark Hill Craft
Beer. The Drayton family will be our
guest speakers on the day, and it will
be a great networking event to end the
year. I encourage you to click here and
buy your tickets early – we may even
hold a wine/beer tasting competition!
Craig Wellings | 2019 President
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Branding
with brains beans!
Take a fresh look at your brand in 2020.
Book a coffee catch up today on 4039 8101.

martinsullydesign.com
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Liz Murray

I SUPPORT YOU TO

Focus Strategist
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Past Presidents
2019

Craig Wellings

1990

ED Walton

1961

K Montgomery

2018

Holly Martin

1989

WS Parker

1960

AW Campbell

2017

Dene Kilpatrick

1988

PM Clarkson

1959

H Gregory

2016

Jo Bright

1987

CW Rock

1958

J Sagar

2015

Ty Brennock

1986

BN Nash

1957

C Nunn

2014

Tiron Manning

1985

SR Dalton

1956

HD Harding

2013

Alison Perrott

1984

GK Morris

1955

ND Wheeler

2012

Daniel Quinn

1983

BW Relf

1954

JDG McNeil

2011

Kris Leck

1982

RD Bower

1953

D Marr

2010

Micah Jenkins

1981

A Druce

1952

T Barron

2009

Meg McNaughton

1980

KHG Gordon

1951

HW LeMarchant

2008

Martin Matthews

1979

J McNaughton

1950

J Deacon

2007

Michael Ulph

1978

RP Cannington

1949

J Thomas

2006 Matthew Clarkson

1977

CG McDonanld

1948

FS Scorer

2005

Russell Ware / Matthew Smith

1976

L Rundle

1947

EC Sara

2004

Brian Evans

1975

D LeMarchant

1946

JC Garde

2003

Alan Squire

1974

KA Barbour

1945

AE Brown

2002

Ron Scanes

1973

WJ Lennon

1944

VG Hodges

2001

Gordon Blair

1972

T Loveday

1943

AJ Redman

2000 F Glenn

1971

H Pyper

1942

BA Helmore

1999

Joe Kee

1970

D Zimmerman

1941

BA Helmore

1998

Craig Doyle

1969

J Burton

1940

SA Dalton

1997

Paul Hankinson

1968

R Trevillian

1939

SW Hodge

1996

KR Duffy

1967

WR Purcell/ ND Wheeler

1938

JF Morrison

1995

P Matthews

1966

C McCauley

1937

JF Malcolmson

1994

E Duc

1965

G Collins

1936

GR Beath

1993

R Fraser

1964

HE Doe

1935

H Fenton

1992

GD Sefton

1963

J Moodie

1934

WJ Ryan

1991

CG Thorpe

1962

WH Bell
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Sponsors and Supporters
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Limited Edition Prints.
With Impact.
We love this beautiful area. So, we donate
30% of our profits to charities making impacts
to the local community & environment.
Limited to 5 copies. Copy #4 of ‘1000’.

600 x 400mm Fine Art Print. Framed in Tasmanian Oak.

$840 inc GST
600 x 400mm Fine Art Print. Framed in Tasmanian Oak.

Bushfire relief prints.
As the country and its communities struggle with
bushfires. We are helping these communities in the only
way we know how – by raising funds to support them
when they need it most. To do this, we are oﬀering
limited edition prints.
These make beautiful gifts, and until 20 Dec 2019,
we are donating all profits to charities involved in
helping fellow Aussies. Each photo is available in A4,
A3 or A2 size, starting from $40.

Four Pillars

Call us on 4039 8101 or visit our store at
etsy.com/au/shop/LimitedEditionAus
to order one today.

Bogey Rock
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